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JaI 27 2015 1Oj6AH E{ate 9733381673 page 6

Approved by OMB
OMB Conlrol No. 3060 - OBSS

Estmsted : ',.0 hour

Bllled Entity 7ayn.61 122772

Contact Name 
peter Visco

Bllled Entity tr1",n" Secaucus Schoot Dlstdd

BILLEO ENTI ry APPLI GANT Relmbursoment Form

Form ldsnflrier T-r(14_1 5)A llcrnt
CartmcaflonBlock Billed E

folbsllsf,

are under pena ththatw pequry is true andbregolng conecl end atth aam nzeutho d b ubms lhlsIt ledBitE cantntity Appli bURoim rsemem ofF m on olbehall the Ibte School8allg orlibraries, con8ofiia troBeof eriliti6son,epresent6d rmFo and cathls thetortify otbest knor demy lntormaU ondge, nd a8 o,vsA" The di3C0 amunt listedounB Coltn nUM 4 of this Bitled(1 Entity ReimAppli€ant b m€nt Form represenlfocrlargas s6rvlc€eligible s ddivered to and used tbl !chool libraby ellg ries ors, 0lconsorta entitiegthose forneducatio al es n0 or aftarpurpos the soMco rtsta datB on the assocreport€d iated c ormF 486.B heT iscod unt amounB lnlisted rnnColu 1 ot Bllledthis,1) canl Reimb rssmenUAppllEnlity Fo urererm lreada vll€bi d th ceServiby rovlder endp lhe edBII]paid Entiby lcant onty behaf otAppl scfiools tib andEllgibl€ rari6s,ofcor}lortia those entities

lJtler.

c hT e discount amounla listed Columnn 1 of Bllledthis4',) nt imReAppliEr lly entburcem Form rea l6t s ieibigservices theapproyad fund adm rnby istrator ato nFundipu,3Uant CommitmEnt onDeclslsD r€ n ize thal tT)cog be U d iteday uant topurs thi s licat ron and retawill lnapP for at ca th€ 0r whsycars tevcrrelerfl on odn s utpe red gtl ru nreq las eflaby ct thea( 5lim thof afier th ast dcertmc€ton) s€of cervlaymdellvered thls tund nalng 8ndyear recordsv ath to llfl thln suponrely formE csrll tha ainfy t, 0nddit to tho fo ol B ledthisre9 ns, icant sEnttty tn mcI,Appl withance the rule8 andpl orderstheovemingI schools liand braries unIvers a Service ndIsuPporl program failurethat be intoacknot\redgeliance and recomP mEIn ln an ce hwilcompl thoss rules and o{ders re Itgu ttl€ln aldsnl disofmay nt@u fundi n9caandlot ncsllal ron 0f fund commitmentstng that tallure toacknowl6dgo com wilh rulgBthe and ord€Isply
schthe ols09oveming 8nd esbrari tveun srsal ervlce support cou ld resul't clvilin orprogrern criminalhwon

s. sl peraon

07t242u5
16. Oate

17 P nams of authorized person

Rich Calhoun

Busi ness Administrator
18. Ti e or posltion of authorized p6tBon

201-974-200
p€rsonphone number of autho

2A. Addr€6s ot authorized psrson
20 Centre Ave.
Secaucus, NJ 07094

Page 3 of 5 FCC Form 472 July 2013



Esti time res : 1.0 hour

Blll.d Entlty nr Sq 122772

contact Name Peter visco

nt Form ldenltier TT(141S)

Billed Entlty Nlme Secaucus School Distrlcl

BILLED ENTITY APPLICANT RolmbuBement Form

iceBIock 4 selv P erovid Ac? know led

belief,

cla ure nder ofa that thepen Ity p rserjury true andforeg conecl thatand amtng suth toorizgd itsubm thisService rovidP er lorment Ithis EilledAcknowledg Reimbursement FormApplicanlntity and ack thetonowledge
olbest k ationinformmy andnowledge fol IowS

The rvise ce remmust theit dPrOMder is amcount ount rizedautho lhe tund administlator theto Bi edby Entity
icant whoAppl n sdreparedp thisubmined EBilled Rei Fntity mbursement o a5rmApplicant soon blepossi
theafter ndfu adm nistratoCs nnotiticatio theto servlce theof ofamount theProvider ondlscounts thisapproved
EBifled n ReimbuicantApplitv Frsemgnl orm tnUt no eventb thanater busi20 ness after theoldays receipt

breim u rseme nt fromnt fundthe mad tratortntspayme s to restridionthe set tnforlh B belowub.,ecl
TB he serytce mder ustprovi remit of thepayment iscountd mount toapproved the Bi ed toorEntity priApplicanl

mor a ofuse thetendering ent suedking the Universalpaym Service Admby inistrati\€ omc to lhe Servicepany
iheofprovider roved rsd focounts the Bitapp ed e RentEntity Appll mbursement Form.

that n itiadd 0n lo thecertlty this SeMce Provider ls nforeg oing thewith rules and ord€rscompllance
schothe andolsoverning ibra univer3alness service ram andsupport failurethat nprog betoacknowledge

annce d rema intncomplia iance wilh those rulescompl and rders0 ma tnresult denialthe of digcountv tunding
oandl cancel oflation fund mitmenlscom aing that ilurela comto with rulesthe andcknowledge ordersPlv

overn the sch olso tiandI Ubraries iverBalntng rvlOSse s could result civiln orupporl criminalprogram
onroseculi law entenforcem utha rities.o

21. Signalure of authorized
,9"r4'LlC

, copy or original signature)perBon (fax 22. Deta
08r/05/2015

23, Printed name of authorized person

Daniel Velez

Finance

24. Titls or position of authorized person

9?+718-2434

25. Telephone number of authorized person

26 . Address of aulhorized person

16 South Jefferson Road
Whippany NJ, 07981

27. Applicant Rem lttancc lntormttlon

r trtame Rich Calhoun
lrltle BusinessAdministrator
Stre€t Addr$s 20 Centre Ave. Secaucus, NJ 07094

Page 4 of 5 FCC Fom 472 July 2013

Approved by OMB
OMB Control No. 3060 - 0856
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4113t2016 E-Rate ConsultirE lrrc. Mail- Responso - S@aucGJtN 79

.SE-Rate
$ coNsuLrrNc

Peter Visco < peter@erateconsu lting'com>

Response - Secaucus-lnv 2229799
2 messages

Peter Visco <peter@erateconsulting.com>
To: "Brown, Ivlelissa" <Melissa.BROWN@sl.universalservice.org>

Tue, Aug 25, 2015 at 10:02 AM

Melissa,

Attached is my response to your request for lnvoice # 2229799. You will find the following documentation

attached:

-bill detail
-worksheet
-worksheet certification

Please let me know if you need anything else to process this invoice

Thanks

Pete
E-Rate

3 attachments

fl Secaucus- Inv 2229799-WC. Pdf
123K

,8 Secaucus-l nv 2229799-bi lldetail.pdf
3493K

E Secaucus-lnv 2229799-worksheet.xlsx
84K

Peter Visco < peter@eratecons ulting com>
To: Carline.Antoine@sl.universalseNice org

Carline,

Pete
E-Rate Representative
[Quoted ten hidden]

httos i//m ail.oooale.com/m ail/do/?ui=2&ik=&b3t118c6&view= pt&q= in%3Asent%2OC arline.Antoir€%4osl universals€rvice.org&qs=true&search=query&th= 14t 1t2

Tue, Jan 5, 2016 at 11:50 AM

please see the response below from August 2015. All of the bills and worksheet is included in this response

Please change the lnvoice number to match your new invoice number.

Thanks



4t172016

3 attachments

E-Rate Co.ELltir€ lnc. Mdl - Respor6€ - S€ca(r6)N m7*

B Secaucus- I nv 2229799-WC.Pdf
123K

Secaucus-lnv 2229799-bi lldetail.pdf
3493K

Secaucus-l nv 2229799-worksheet.xlsx
84K

E
,g

z2



USAC \
Univcrsal Scrvice Administrativc Company ffiSchools and Libraries Di.vision

Eorn 472 (BEAR) Notifj.cation LeLLer

SepLember 30, 2015

Daniel Velez
TouchTone CoDmunications Inc .
16 South Jefferson Road
Whippany, NJ 07981

Rer Invoice Nunber - as assj"gned b! USAC: 2229799
Service Provider Identif Lcati.oln Nunber: L43027542
ReinbursementForn Nurnber: TT(14-15)
BiIIed Entlty Nunber: !ZZ77Z '

John LaEorgia
SECAUCUS SCHOOL DISTRICT
P. O. Box 1158
Little Falls, NJ 07424

This leLte-r is.your-notification thaL Lhe Schools and Libraries Dj.vision (SLD) of theunrversaJ. servrce Adrnrnr-strative company (usAq) has processed an FCC Eorn'472:"Brlred EnLity Appricant Reinbursemehi (eiiRji'r-dirn hron Lhe auijvi-riamla "iprrcanrrrsLtng you as Lhe servlce provtder. USAC has comnitLed to reimburse the discounted
PorLion of the cosL of gligible. s ervice-s provided to erigibr!-JitiiiJ"-6ur"iranL Lo oneor more Ecc Eorms 471, "Deicrj.ption of seivices orcleria ind EiliiiEiii'c,iiroii-,i.-- -"-
rn certain instances, a line nay_not have been pai-d.- Review the BEAR Letter Appricant
l:iI!!:i"."ILR!p9I!!B9po'!) f6uowj,n_s rhis teiLei foi-r['; r;;;onGJ fii;;.y.ilv;-'-occurrecl. For more rnfornaLion about lj.nes that have.not.been paid,'see [tri 3xiiiinationof rnvoi.ce Error codes i.n step 9 on our website. wort< wittr iii"'"ppiriiifi vou.customer) !o. correcL any errois. once correcLed, your cus tomii ;:i-"-nb;l]t'e new BEAR torequest reinbursenent for any unpaid lines
lie recornmend using Lhe BEAR Online Lool from Lhe App]y Online area or Required Eormssection of our website for addiLional submissions..'it a ;;;i BEin-"i"ntii-!'"ubmitredbefore the invoi.ce deadlila;;ari";';xi;;;i;;.--ril;tH?3"rE".,rI3Hri",#IL.Hi*I3lJl"il";i:tt:,,"01!EEE"l;r8il""rro
secLion of our websrte for nore information.)
P
F
r
Y
f.
d
B

ursuanL to Lhe Federal Conmunt caLion Commis s j.on ' s (FCC) Second ReporL and Order andurther Notice of proposed,Rurenalins frdc o5-ioll i;i;;";a-i;;ii-55. zotiSrl'Jrirrr,l-irJ,ini-"i,3if,-i"-:'rot"r anodnt Ji nei.iuuisenentApproved ro, p"vra,JPlu[]""troour cusLomer no rater Lhan 20 days afrer receipL or paymehi-or rh;-;p;;'";;e:is counLsrom usAc. you also aqreed nor L6 Lender or mif<J 
"a€-;f-ah; ;;d;;f5f'il;;'approvedr.scounts rssued bv USAC ro you prior to remitlinq ihe discounito your cuiL6mer lseeEAR Forn, Block 4l service Froviaeiaclnont-"is-.tit ) .

Preferred Mode of Contact: E-mail at j ohn@erateconsulting
ToLaI AmounL of P.einbursement Approrred-for payment.: g2050-g

us
.00

I* H:* :|"f*r:ti:i9."": naired to the service provider naned above withln 20 days of

Schools and Libraries Division - Conespondence Unit
30 Lanidex Plaza West, PO Box 685, parsippany, NJ 07054-0685

Visit us online at: www.usac.org/sl



The naximun renaining anount available for each Fundj.ng Request Nunber (ERN)
Lhe Report wr.II be the original commitmenL less Lhe anounL aPProved herej,n fo
reimburs emenL and less any earlier disbursenents to your customer.

Iisted on
r

PLEASE NOTE: The type of invoice forn (BEAR or SPI) for the funding year is established
by the receipt and approval of the firsL invoice subniLted for the ERN for the funding
year. Eor example, if we successfully process a BEAR for an ERN, vre i"lill not approve a
SPI for that sane ERN at a later ti.ne.

Please see the Cuide to LetLer Reports posted on our website for an explanation of lhe
items lj,sted in the atLached Report.

CoMPLETE PROGRAM INEoRMAT.IoN is posted on ou_r websj.te. You may also contact our CIienL
service Bureau using the I'submif a QuesLron" Iink on our webs j.-Le, toll-free by fax at
l-885-?7 6-87 36 or toll-free by phone at 1-888-203-8100.

Schools and Li.braries Division
Universal Service Administrative conpany

CC r SECAUCUS SCHOOL DISTRICT

Page 2 of 3

on21"
BEAR NL 09 /30 /2015



BEAR NOTIEICATION LETTER APPLICANT REIMBURSEMENT REPORT

Eorm 471 Appu.catj.on NuDber: 961276
Eunding Request Nunber: 26257gl
Funding Year 2014t 07/0L/2074- 06/30/20t5
ContracL Number: NA
Eunding ConnitnenL Decision r S21000.00
Reimbursement AmounL for this ERN: $2O5O8.OO

trLllLl!
L"Ah
E4tI

Page 3 of 3

iir12
BEAR NL 09 /30 /2Ot5



Exhibit C



E-Rate Cor6ultirE lnc. Mail - you, BEAR paymer{ Has Been CdEd€d

eE-Rate

Your BEAR Payment Has Been Canceled
2 messages

USAC Schools and Libraries <e_rat e@lists. universalservice.org>
To: john@erateconsulting. us

John LaForgia <john@erateconsulting.com>

Wed, Nov 25, 2015 at 3:58 pM

CONSUfTING

Initiate the re-invoicing process by submitting a Good Samaritan Request.
Vew lhis message as a web page _ Apply Onljne _ Contact Us

-f.
t

USAC
Urivesl Serdce Admin:etr.Iile Conrpar,r-a

your BEAR payment Has Been Canceled
Dear John LaForgla,

Your authorized support, totaring the amount of g20,50g.o0, cannot be paid due to an issue
with your service provider TouchTone communications rnc., spIN# 143027542, USAC has
made multiple attempts to contact this service provider, but was unable to resolve the issue.
Therefore, USAC is canceling the payment to you.

What do you need to do?

In order to receive your authorized support, you must initiate the re-invoicing process bycontacting usAC and submitting a cood samarilan Request. you can either call the client service
Bureau (csB) at (888) 203-8i00 to rearn more about the Good samaritan process, or you canlearn about it on the Good samaritan page of our website, prease note that standard
requirements for this process wi not be necessary. However, you must request Goodsamaritan consideration for a specific FCC Form 477/FRN and we wir contact you if anyadditiona I information is needed.

Be sure to contact the schoors and Libraries program immediatery. you have 120 days fromthe date of this emair (Harch 24, 2016) to request this option. If you have any questions,please contact us at (888) 203_8100.

Please note: If you do choose to ca csB, prease provide this information about your canceredBEAR payment:

( 14- 1s) 262578L

Your Invoice Number Funding Request
Number (FRN)

ht$€:i/m ail.goode.corn lmdllut}f?ui=2Sik=l*if,ff,tr64&view=pt&q=touchtoneeqs=
truo&search=quory&ttF 1 514071 7825528cf&sim I = 1 s1 4o7 1 7 ar4\.*t,,.i ^t _

4/13t2016

Helping Keep Americans Connected I www.usac.org



E-Rate Col$ulting lnc. [4ail - yo(]. BEAR payment Has Been Carc€led

John LaForgia <john@erateconsulting.com>
To: Vincent La Forgia <vince@erateco-nsulting.com>

lQuoted text hiddenl

Wed, Nov 25, 2015 at 4:jg pM

Sincerely,

USAC Schools and Libraries program

This message is intended for lohn@erateconsurting.us, listed on an F/2014 Fcc Form 471.Please do not reply to this email direcfly. If you need assistance, please contact us.

O1997-2015, Universal Service Administrative Company, All Rights Reserved.
USAC I 2000 L Street NW I Suite 200 I Wastringion, OC ZOOAO
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Exhibit F



E-Rate consuhing lnc. Mail - Response - Secaucus-lnv 2229799 514117, 4:49 PM

Peter Visco < peter@erateconsu lting.com>.SE-Rate
\, 

coNsuLTrNG

Response - Secaucus_lnv 2229799

Peter Visco <peter@erateconsulting.com>
To: Carline.Antoine@sl.universalservice.org

Carline,

Tue, Jan 5, 201 6 at 11 :50 AM

Please see the response below from August 2015. All ofthe bills and worksheet is included in this response.

Please change the Invoice number to match your new invoice number.

Thanks

Pete
E-Rate Representative
[Quoted text hidden]

3 attachments

3 Secaucus_ lnv 2229799_WC.pdf
123K

-l Secaucus_lnv 2229799_billdetail.pdf
3493K

fl Secaucus_lnv 2229799_worksheet.xlsx
84K

https://mail.google.com/mail/u/'l/?ui=2&ik=8eb35418c6&view=pt&msg...as_date=1%2F5%2F16&as_within=1d&search=adv&simt=15212b27d7d2A$b page 1 ot 1
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Exhibit I



USAC
Uniwrsal Scrvice Administrati\ e Company Schools and Libraries Division ffi

Forn 472 (BEAR) Notj.ficatj.on Letter

March 23, 2016

Daniel Velez
TouchTone communications Inc .

l6 South Jefferson Road
l,lhj-ppany, NJ 07981

Preferred Mode of ConLact: E-mail at j ohn@erateconsulting. us
Total Amount of Reimbursenent Approved for Payment: $0 .00

This letter is your noLificatron that the Schools and Lj.braries DivJ-sron (SLIJ) oi the
Universal Service Adninistrative Company (USAC) has processed an ECC Eorn 472,
"BiIIed EnLity Applicant ReimbursemenL (BEAR)"'Eorm tron the above named applicantIisting you as the service provider. USAC has committed to reinburse the discountedportion of the cost of pligible services provided to eu.gj-ble entj.ties pursuant to oneor more FCC Forns 471, "Description of Services ordered and Certifj.cation Form" .

In.certain instances, a line.may_noL .have. been paid. Review the BEAR Letter Applicant
Reinbursenert Report (Repor!) fouoning this lett€r for the reason(s) this may haveoccurred. For nore information about lines that have not been paid,'see the axplanationof Invoice Error Codes in Step 9 on our $ebsite. Work with Lhe applj.canL (your
customer) to correcL any errois. once correcled, your customer miy submit'i new BEAR to
request reinbursenent for any unpaid lines .

We recommend using the BEAR online LooI from the Apply Onlj-ne area or Required Eormssection of our website for additional submissions. If a new BEAR cannot-be subnittedbefore the invoice deadline passes, you or your cusEomer may submiL a reguesL for a
deadrine extensio.n. (see "rnvoice DEadlines and Extension Requests" pos€ed in the sLDsection of our website for more rnformaLion.)
PursuanL to the F
Eurther NoLice of
remit the amount
vour customer no
trom USAC. You a
discounts issued
BEAR Eorm, Block

The usAC check shourd be maj-red to Lhe service provider naned above within 20 days ofthe date of this letter.

Schools and Libraries Division - Correspondence Unit
30 l,anidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685

Visit us onlioe at: w*w.usuc.org/sl

ederal Comnunicat ion Conmis s ion t s (FCC) Second ReporL and Order and
Proposed.Rulemakinq (ECC 03-101, released Aprj.I 29, 2OO3). vou musr

shown as "Tota1 Amount of Reimbursenent Apprbved foi laym6ntl, abovi tolaLer than 20.days afLer receipL of payrneht of Lhe appr'ovea Olsiountl-
l.so..agreeo noE Lo Lencter or nake use of Lhe paynenL of the approved
!y USAC.to you pr-ior to remit_Ling the discouht-to your custoir'er (S;e4, Service Provider Acknowledgment) .

Re: Invoice Nunber - as assigned by USAC: 231L652
Service Provider Identification Nunber : 143027 542
Relmbursenent Eorm Number I TT(14-15)
BiIIed Entity Nunber: !22772

John LaEorgia
SECAUCUS SCHOOL DISTRICT
P,0. Box 1168
Lj.ttle Ealls, NJ 07424



Schools and Librari.es Division
Unj-versal Service AdninistraLive Company

CC: SECAUCUS SCHOOL DISTRICT

BEAR NL Page 2 of 3 03/23/20L6

The naxinun renarning amount avail.able for each Eundj-ng Request Nunber (ERN) listed on
the Report will be the origj.nal connitnent less the anount approved herein for
reimbursenent and less any earlier disbursements to your customer.

PLEASE NOTE: The type of invoice form (BEAR or SPI) for the funding year is established
by Lhe receipt and aPproval of the first invoice submitted for the ERN for the fundingyear. For example, if we successfully process a BEAR for an ERNi we will not approve a
SPI for that same ERN at a later tine.
Please see the Guide to tetter Reports posLed on our websj,te for an explanation of Lhe
items U.sted in the attached Report.

COMPLETE PROGRAM INFORMAT_I0N is posted on our websiLe. You nay also contact our Client
Service Bureau using the "subnii a Questionr? Iink on our vrebsite, toll-free by fax at
L-888-276-4735 or Loll-free by phone at 1-888-203-8100.



BEAR NOTIFICATION LETTER APPLICANT REIMBURSEMENT REPORT

Eorm 471 Application Nunber | 9612'76
Eunding Request Number: 2625781
Eunding Year 2014: 07/OL/2074- 06l30/ZOts
Contract Nunber: NA
Funding CommitmenL Decision : 921000. 00
Reinbursenent Amount for this ERN: S0.00
Reimbursenent Request Decision Explanation :

Incomplete docunenLs provided for review;

ffi

BEAR NL

iHri300orooo40 -ooo400303Foooo

Page 3 of 3

00040
03 /23 /2016



Exhibit J



e E-Rate
CONSULTING

May 18, 2016

Letter of Appeal

Schools and Libraries Division - Correspondence Unit

30 Lanidex Plaza West
PO Box 685

Parsippany, NJ 07054-0685

Re:

To Whom it May Concern:

Kindly accept this letter submitted by the Appellant, Secaucus Public Schools ("Secaucus"), as an Appeal

of the Universal Service Administrative Company's determination to deny funding for FRN# 2625781 in

connection with lnvoice number 2311652. More specifically, this Appeal relates to the following:

Appellant Name: Secaucus Public Schools

Billed Entity Number: 122772

lnvoice Number:. 2311652
Service Provider Name: TouchTone Communications, lnc. ("TouchTone")

SPIN: 143027542
Discount Amount: S20,508.00

Barnegat hereby submits this Appeal in connection with USAC funding denial dated March 23, 2015, which

asserts the agency was provided "incomplete documents for review." Secaucus disputes this rationale as

patently incorrect for the following reasons:

Secaucus filed its original Form 472 referencing FRN# 2625781 in August 2015 (attached hereto as

Appendix A). On August 25, 2015, Secaucus responded to an initial request for information and provided

requested back-up materials. USAC approved that Form 472 on or about August 30, 2015 and provided the

invoice number 2229799. (attached hereto as Appendix B)

Secaucus subsequently received a notice of cancellation dated November 25,2075 indicating the Form

472 and associated invoices had been cancelled due to issues contacting TouchTone (attached hereto as

Appendix C). Secaucus subsequently contacted the Help Desk, who instructed the District to re-file a Form 472

to request the same discount previously approved in August 2015. Secaucus did so in December 2015.

On January 5, 2016, the District's E-Rate consultant, CRN #15043594, received an e-mail correspondence

from Carline Antione, Associate Manager/lnvoicing Auditor in which she identified herself as the person

reviewing the new Form 472 and requested additional back-up information (attached hereto as Appendix D).

Secaucus Public Schools - BEN L22772
Denial of Funding for FRN# 262578L



Secaucus sent a response to Ms. Antione on January 5, 2016 and provided her with all of the backup

information requested (attached hereto as Appendix E). After receiving no response for approximately two

weeks, Secaucus' consultant sent an email to Ms. Antione dated January 20, 2016 asking for an update (attached

hereto as Appendix F).

On January 29,20L6, Ms. Antione responded by e-mail and stated, "All necessary documents were

received and your application is being processed." (Attached hereto as Appendix G).

On March 23,2076, Secaucus received a correspondence from USAC denying invoice number 2311552

for "incomplete documents for review." (Attached hereto as Appendix H).

Secaucus hereby submits that it responded timely to all information requests and provided all of the

requested material. Ms. Antione unambiguously indicated as much in her correspondence dated January 29,

2016. As such, Secaucus' request was erroneously denied and hereby reiterates its request for the discount

from Touchtone in the amount 520,508.

Please direct all inquiries concerning this Appeal and related correspondence to the following individual:

Vincent LaForgia

E-Rate Consulting, lnc.

130 Valley Road, Suite B

Montclair, NJ 07042
973.200.4815. x101

vince@e rateconsulting.com

Respectf ully Submitted,

Vincent LaForgia

E-Rate Representative
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t2itnot6 E-Rlrc ('onsultinp lnc. Mril - YOL,R E-RAIE PROGRAM REMITIANCE S'IXI'tMEN I: {-1008521

Geoff Sweeney <geoff@erateconsulting.com>

t on. Nov 14,20'16 at 1:08 PM

$0.00

,SE-Rate
\, .'.. '"

YOUR E-RATE PROGRAM REMITTANCE STATEMENT: 443008521
l message

CustomerSupport@usac.org <CustomerSupporl@usac.org>
To: geoff@erateconsulting.com

USAC
UniEr$l Sarti! Adninatdr Clrlpl6 t

Helping Keep Americans Connected I www.usac,org

SCHOOLS AND LIBRARIES BEAR PROGRAM REMITTANCE STATEMENT
As Of November 14. 20'16

Attn: Geoff Sween6y
SECAUCUS SCHOOL DISTRICT

RE: FCC Form 498 lD 443008521

This notice provides an explanation of your entity's Billed Entity Applicant Reimbursement (BEAR) payment
lor the following invoices.

Approved

1111412016143027542 TouchTone Communications lnc. 2625781 NONE
Applicant Name:SECAUCUS SCHOOL DISTRICT;SLD lnvoice
Number:24705'19;BEAR Letter Date:11/14/2016iLine ltem Detail
Number:8278171iAmount Requesled:20508.00;lnvoice Received Date [1'll10/2016]
Later Than FCC Extension Date [07/27l2016]:80,

$0.00

s0.00

Total Actual Disbursement;

lf you have any questaons, please contact USAC Customer Operations at (88A) 6 41-0722 o(
Customersupport@usac.org. You may also visit us at wwvv.usac.org.

@ 20'16. Universal Servace Administrative Company, Alt rights reserved

Irlp\ /]nrailr(\,Ilc..onrlrIil/ / I/'lui= 1&it=:7d i5d75&r ie$i=pr&icr rch -inho\&th= I 58. 06.ca91i90I& sinr l= I586106cca91590I t/l

Total Approved Disbursement
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From: SLD Problem Resolution Mailbox <SLDPR@odit.com>
Date: Wed, Nov 16, 2016 at 5:26 PM
Subject: Case #135048 Attn: Mike Hoover
To: "oeoff@erateconsultino.com" <oeotf@erateconsultino.com>

Hi Geotf,

Attached is the ADL you requested.

lf you have any additional questions, please contact the Schools and Libraries Helpline at 888-203-8100.

Thank you,

Mike Hoover
Technical Client Servlce Bureau
Schools and Libraries Division
Helpline: 888-203-81 00
Fax: 888-276-8736
E-mail: SLOPR@GDlT.com

Attachments area



John LaForgia
E-Rate Consulting. lnc.
I 30 Valley Road. Suite B
Montclair. NJ 07042

Billed Entity Number:
Form 471 Application Number:
Form 486 Application Number:

122772
961276



U Universal Service Administtative Company
Schools & Lrbraries Divisron

Administrator's Decision on Appeal - Funding Year 2011-2015

June 27 ,2016

John LaForgia
E-Rate Consulting, Inc.
130 Valley Road, Suite B
Montclair, NJ 07042

Funding Request Number(s):
Decision on Appeal:
Explanation:

SECAUCUS SCHOOL DISTzuCT
122772
961276
2625781
May 18,2016

2625781
Approved

Based on your appeal letter and the relevant documentation, your appeal has been
granted. You have 30 days from the date ofthis letter to submit an invoice.

Since your appeal is approved, you may continue to invoice USAC for a portion ofthe
commitment that is still available, if any.

We thank you for your continued support, patience and cooperation during the appeal

process.

Schools and Libraries Division
Universal Service Administrative Company

100 South Jefferson Road, P.O. Box 902, Whippany. New Jersey 07981

Visit us online at: www. usac.org/su

Re: Applicant Name:
Billed Entity Number:
Form 471 Application Number:
Funding Request Number(s):
Your Correspondence Dated:

After thorough review and investigation ofall relevant facts, the Schools and Libraries
Division (SLD) of the Universal Service Administrative Company (USAC) has made its
decision in regard to your appeal of USAC's Funding Year 2014 FCC Form 472 (BEAR)
Notification Letter for the Application Number indicated above. This letter explains the
basis of USAC's decision. The date of this letter begins the 60 day time period for
appealing this decision. If your Letter of Appeal included more than one Application
Number, please note that you will receive a separate letter for each application.
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e E-Rate
CONSULTING

December 1, 2016

Letter of Appeal
Schools and Libraries Division - Correspondence Unit

30 Lanidex Plaza West
PO Box 685
Parsippany, NJ 07054-0585

Re:

To Whom it May Concern:

Kindly accept this letter submitted by the Appellant, Secaucus Public Schools ("Secaucus"), as an Appeal

of the Universal Service Administrative Company's determination to deny reimbursement for FRN 2625781 in

connection with lnvoice number 2470519. More specifically, this Appeal relates to the following:

Secaucus Public Schools - BEN f2277 2

Denial of Reimbursement for FRN 2625781

Appellant Name: Secaucus Public Schools

Billed Entity Number t227-12

lnvoice Number: 247 0519

Service Provider Name: TouchTone Communications, lnc. ("TouchTone")

Discount Amount: S20,508.00

Secaucus hereby submits this Appeal in connection with USAC funding denial dated November 14, 2016, which

asserts the "tnvoice Received Date [11110/2015] Later Than FCC Extension Oate lO7l27 /2OL51." For the

following reasons, Secaucus disputes this decision.

lnitial Appeal

Secaucus filed its original Form 472 referencing FRN 2625781 in August 2015. On AuBust 25, 2015,

Secaucus responded to an initial request for information and provided requested back-up materials' USAC

approved that Form 472onor about August 30, 2015 and provided the invoice number 2229799'

secaucus subsequently received a letter dated November 25, 2015 indicating the Form 472 and

associated invoices had been cancelled due to issues contacting TouchTone Secaucus subsequently contacted

the Help Desk, who instructed the District to re-file a Form 472 to request the same discount previously

approved in August 2015. Secaucus did so in December 2015'

on January 5, 2016, the District,s E-Rate consultant, cRN 16043594, received an e.mail correspondence

fromCarlineAntione,fusociateManager/lnvoicingAuditorinwhichsheidentifiedherselfastheperson
reviewing the new Form 472 and requested additional back-up information'



Secaucus sent a response to Ms. Antione on January 5, 2016 and provided her with the backup

information requested. After receiving no response for approximately two weeks, Secaucus' consultant sent an

email to Ms. Antione dated lanuary 20, 2016 requesting an update.

On January 29, 2016, Ms. Antione responded by e-mail and stated, "All necessary documents were

received and your application is being processed."

On March 23,2076, Secaucus received correspondence from USAC denying invoice number 2311552 for
"incomplete documents for review."

On or about May 18, 2016, Secaucus appealed the denial. For one reason or another, it did not receive

USAC's written decision on the appeal until after calling the Help Desk on November 15,20L6, and only after

the District attempted, once again, to submit a BEAR Form to obtain the wrongfully withheld discount on FRN

2625781.

This Appeal

After months of waiting on a disposition, Secaucus submitted a new BEAR Form on or about November,

10, 2016 in connection with FRN 2625781. (Annexed hereto as Exhibit A). On November 14,20\6, USACdenied

the District's invoice, citing the "lnvoice Received Date [11/10/2015] Later Than FCC Extension Date

lO7l27 /20161." (Annexed hereto as Exhibit B). Notably, Secaucusdid not receive written notification from USAC

as to that new submission deadline. After calling the Help Desk to inquire on November 16, 2016, USAC sent an

electronic copy ofthe appeal disposition to the undersigned. (Email and attachment annexed hereto as Exhibit

C). The disposition correspondence is dated lune 27, 2016. lt further advises of a 30-day deadline to submit

the invoice at issue.

Secaucus hereby submits that numerous factors impeded its timely submission. First, as mentioned

previously, neither Secaucus nor its E-Rate consultant received USAC'S disposition letter. The initial appeal

instructs USAC to address any and all related correspondence to E-Rate ConsultinS, lnc. at its office address,

Unfortunately, the undersigned has experienced significant issues with its mail carrier since relocating to new

office space in the late summer of 2015. Despite repeated complaints, the USPS has done next to nothing to

remedy the situation and mail delivery issues contin ue to persist. Mail addressed to the undersigned isroutinely

lost or returned to sender with no explanation 8iven.

That notwithstanding, even if Secaucus had received the disposition letter, it could not have filed a timely

submission because ofthe new disbursement process implemented by USAC duringthe summer of 2016.

The disposition letter, viewed forthe first time on November 15, 2016, is dated Jun e27,2015' The letter

states that the District's appeal had been approved and advises of a 30-day deadline to submit a new invoice.

The new invoice deadline, therefore, was set as July 27 , 2015'

However, as you know, USAC instituted a new funding disbursement process effective July 1, 2016. As

a predicate to filing BEAR forms, applicants were required to file a Form 498 containing bank account details

and other information. Secaucus certified its Form 498 on July 20, 2015. lt did not receive a request for bank

account verification documentation until August 29,2OL6. (Annexed hereto as Exhibit D) On August 31, 2016'

secaucus received notice that usAC had approved its Form 498. (Annexed hereto as Exhibit E)' Thus, it was not

untilthat date, atthe absolute earliest, that secaucus could have filed a BEAR Form for FRN 2525781' Moreover'

having not received notice of the appeal disposition, it could not reasonably have known of the need to request

a further invoice deadline extension for FRN 2625781'



Finally, on November fO,2Of6, Secaucus determined to submit a BEAR Form as a means to verify the

status of its initial appeal. Upon receiving the aforementioned denial by email on November 14, 2015, the

District's E-Rate consultant contacted the Help Desk to inquire. lt thereafter received an electronic copy of the

initial appeal disposition letter from Mike Hoover of the SLD Technical Client Service Bureau.

Respondent hereby submits that it could not reasonably have met the July 27, 2015 submission deadline.

Due to ongoing mail carrier issues, its consultant did not receive notice of the disposition. Thus, the District

could not reasonably have known of the inevitable need to request a further invoice deadline extension.

Moreover, the delays anendant to the Form 498 review process rendered the July 27 submission deadline

impracticable. As such, the circumstances indicate that Secaucus' request was erroneously denied, and the

District respectfully reiterates its request for the discount in the amount S20,508 in connection with FRN

262578r.

Please direct all inquiries concerning this Appeal and related correspondence to the following individual:

Vincent LaForgia

E-Rate ConsultinS, lnc.

130 Valley Road, Suite B

Montclair, NJ 07042
973.200.4815. x101

vin ce @ e ratecon su lt i ne .co m

Respectfully Subm ed,

Vincent LaFor8ia

Enclosures



Before the
Federal Communications Commission

Washington, D.C.20554

In the Matter of
Requests for Waiver and Review
of Decision of the Universal Service
Administrator by

Secaucus Public Schools

Schools and Libraries Universal Service
Support Mechanism

l
)
)
)
)
)
)
)

)

File No. SLD-

CC Docket No. 02-6

AFFIDAVIT OF VINCENT LAFORGIA

State of New tersey

County of Essex

PERSONALLY came before me, the undersigned notary the within named VINCENT

LaFORGIA, who is a resident ofEssex County, State of New fersey, and makes this his

statement and General Affidavit upon oath and affirmation of belief and personal

knowledge that the following matters and facts set forth are true and correct to the

best of his knowledge:

L. I, Vincent LaForgia, who resides at 1.80 Holl),wood Avenue, Fairfield, Nf

07004, being Forty (40) years ofage, am the President of E-Rate Consulting Inc., the

organization which represents the Secaucus Public Schools in the above captioned

matter,

2. I do hereby swear, under Oath, that the following facts and matters are true

and correct to the best of my knowledge and do hereby affirm that the following

statements are accurate.

3. My company, E-Rate Consulting, relocated its office space to 130 Valley

Road, Suite B, in Montclair, Nl,07042, in early 2015.



4. Since the outset, my company has experienced significant issues with mail

delivery; specifically, mail addressed to my company is routinely delivered to the

wrong address, returned to sender, or simply not delivered at all.

5. Despite repeated and numerous complaints to the local distribution center

ofthe United States Postal Service, we continue to experience mail delivery issues to

this day.

6. In connection with the Secaucus Public Schools appeal dated May 18,2016,

neither my office nor the applicant timely received a copy of USAC's appeal

disposition letter dated lune 27 ,2076.

7. My office did not see a copy ofthe appeal disposition letter at issue until it

was provided by USAC in response to a request by my office on November 16,2016.

DATED this the ?h day of h\_

Signature of Affiant

day of l"y10Ll

NOTARY PUB

_J

C

My Commission Expires:

J

2

20 /7

%--
SWORN to subscribed before me, this the
20 l+

5+h

FACHEL MOWL
IIOTARY PUBLIC

STATE OF TEW JE8SEY
tD , toor55a7

wcorrlttloll ErHnES 8E7r. e,2et
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l2/ l/2016 E.Rarr (bll.tullint Inc. M{rl ' Eaoking lnlorm.rron R.quircd li,r -le8 lD (sPIN)

eE-Rate

Banking lnformation Required for 498 lD (SPIN)
l message

usAc customsr suppon <customersupport@usac.org>
To: geoff @e€teconsulting.com

Geoff Sweeney <geoff@erateconsulting,com>

[4on. Aug 29.2016 al 3:59 Pirl

Send USAC a clear image of a voided check or a statement from your financial institution
View thas message as I web page

-USAC
Ua|tt,rlal Scrti, Adninirffi it.? Cdypar|a

Helping Keep Americans Connected I www.usac.org

Banking fnformation Required for 498 ID

Geoff,

We have begun reviewing your FCC Form 498 appllcations, and need additional information in order to rssue

your 498 lDs to be used on your BEAR* invoices. Please provide:

1. A clear image of a voided check, or

2. A statement from your financial institution that includes the bank name and your account number

using the bankrng valdatron document upload site for the organlzations listed below.

If you need further asslstance, please call us, Monday through Friday from 9:30 am to 4:30 pm ET, at (888)

641-8722 and select option 5, then Option 2, or email us any time.

Thank you,

USAC Customer Support
(888) 5375226; fi nopsproce$ing@usac.or9

usac.orgy'sl

Veritv Bankino Information for These Orqanizations

Please submrt the documenlatron online for these organizations. In the form, provide the organization,s name
and confirmation number:

Confirmation No./
Filer IDl

Form 498 ID
Company Name

lrrpsr/m!il.:(x'pl..com,mail/u/l tur=2&ik=:?d55d'77i&ricq 
=fl&s.ar.h=i,bo\.trh: I S6dTci.lJa-58 t.(,&sinrt: I 56drcl3JatSs t.., t:



lt. I ,:r) Ir'

443009 291

443008588

443009879

443008521

E-Rar('a onrull,nts lnc. llarl - Baoktrr lnlL,rmariofl Rctturr.d litr.l98 lD ISPIN)

BELLEVILLE SCHOOL DISTRICT

GARFIELD SCHOOL DISTRICT

LONG BEACH ISLAND SCHOOL DIST

SECAUCUS SCHOOL DISTRICT

*Billed Entity Applicant Reimbursement (BEAR) for the Schools and Libraries (E-rate) Program

This emarl is antended for gloll@6rel€con.ultrng.com, the contact listed on FCC Form 498.
Please do not respond to this email directly.

For assrstance, call (888) 6376226 or email finopsproc€ssrng@u8Ec.org.

Universal Service Administrative Company | 700 12th Street Nw I Suite 900 | Washington, OC 20005

h!l pt:/ huil .8oo8l. e{)rn/,rnil/u/ I i')ui= 2&iI = I7.t5-<afr7:t&r id* =pl.tst! rch =inboi&lh: I 5tut7!.1]5aj58 t .6&, n,l: I i6d7el-1j.758 I ..,
2r2



Exhibit P



t!t/lol6 E -R!r.' Conru lfi nS lnc l\hrl'Y(ur.lI)S lDs (SPN!r rc AppRnedl

.SE-Rate
\, "...,"

Your 498 lDs (SPlNs) are Approved!
l message

USAC Customer Support <customersupport@usac.org>
To: geoff@erateconsulting.com

Geoff Sweeney <geoff@erateconsulting.com>

Wed, Aug 31,2016 at 2;50 PM

USAC
UnrdrJl SanrEa Adirnl'frirt Co.rpanya

Helping Keep Americans Connected I www.usac,org

Your 498 ID (SPIN) is Approved!

Geoff,

we finished verifying the banking information for your FCC Form 498 applications for the organizations listed

below, and their 498 lDs (sPlNs) are now approved and ready to use on your BEAR| invoicel

Log into the legacy Apply Online system to start the BEAR invorcing proc€ss.

Thank you,

Your Aporoved 498 IDs

Your 498 ID (SPIN) is now approved for these organizations

LONG BEACH ISLAND SCHOOL DIST
RANDOLPH TWP SCHOOL DISTRICT

443009A79

443003249

Confirmation No,/
Filer lo /

Form 498 lD
Company Name

hrrps / nDil.!oo8l.' com]m l/!/ Ir?ui= t& it = I7d5Srlf7S& rr ( w =pr &scuch_rnbox&rh: t56e I r08 fgdc_s.l!2& rift t= I 5fE r f0gr9d.5tj r tt1

Now you can receive payments from the E-rate Program.
View lhb messag€ as a wob paga

If you need further assistance with your Form 498 ID, please call us, Nlonday through Friday from 9:30 AM

to 4:30 PM ET, at (888) 6414722 and select option 5, then Option 2, or emarlus any time. For assistance with
invoicing, call (888) 203-8100 or Submit a Ouestron online.

USAC Customer Support

Form 498 lD help: (888) 6375226; tinopsprocessing@us8c.o.9

Invoicing help: (888)203-8100; Submit a Ouestion

usac.org/sl



lr_ l/2lr l6

443008521

443010331

E-Rar. ConsultioS Ir. IlJil - \hur Jtlti lDr (SPINs, lrc Approt.dl

SECAUCUS SCHOOL DISTRICT

WOODBRIDGE TWP SCHOOL DISTRICT

*Billed Entity Applicant Reimbursement (8EAR) for the Schools and Libraries (E-rate) Program

This email is intended for geofl@eEteconsuhing.com, the contact listed on FCC Form 498.
Please do hot respond to this email directly.

For assistance, call (888) 6374226 or email finopsprocessing@usac.org.

Universal Service Administrative Company | 700 12th Street NW I Surte 900 | washington, DC 20005

hrlPsJ/o[il .8{xrgl€ conr/n]{r l/u./ I /'lui=:& it=27d55! l7?S&vicw=pr&scu(h=inhor&r h= r 56c I tr)8l9dd5ta2& tinrt= I 56€ I rutf9dc,54.r2 )t2



Exhibit Q



US
lTrriversal Serwice Adrninistlrtive Cornpanv

Schools & Lrbraries Division

Adnrinistrator's Decision on Appeal - l'unding Year 201.1-2015

March 06. 201 7

Vincent Lalbrgia
Secaucus School District
E-Rate Consulting, Inc.
130 Valley Road. Suitc B
Montclair. Ni 070,12

SECAUCUS SCHOOL DISTRICT
122772
961276
2625781
December 05,2016

After thorough review and invcstigation of all relevant facts, thq Schools and Libraries
Division (SLD) of the Universal Service Administrative Company (USAC) has made its
decision in regard to your.appeal of USAC's Funding Year 2014 FCC Form 472 (BEAR)
Notification L€tter for the Application Number indicateil above. This letter.bxplhins the:
basis of USAC's decision. The date of this letter begins the 60 day time pcriod for
appealing this decision. lf your Letter of Appeal included rnore than one Application
Number, please note that you will receive a separate lettcr lor each application.

Fundins Request Nunrber(s) l6t5 78 t

DenicdDecision on Appeal
Explanation:

Invoices must be postrnarked no later than 120 days after the last date to receive
service, or 120 days after the datc ofthe Form 486 Notification Letter, whichever
is later. You did not demonstrate otherwise in your appeal. Therefore, your appeal
is denied.

Since your appeal was denied in firll, dismissed or cancelled, you may file an appcal with
the FCC. Your appeal must be postmarkcd within 60 days of thc date on this letter.
F-ailure to meet lhis rcquirentert uill result in aulontatic disrnissal ofyour appcal. you
should reler to CC Docket No. 02-6 on rhe first page of your appeal to the FCC. lf you
are submitting your appeal via United States Postal Service, send to: FCC. Olfice ofthe
Secretary,445 l2th Strecr SW. washington, DC 20554. Further information and options
lor liling an appeal directJy riith the F('C can bc lound under thc Relercncc

100 Sourh Jelterson Road, P.O. Box 902, Whippany, New Jersey 079g1
Visil us onlinc al: www usac.org/st/

Re: Applicant Name:
Billed Entity Number:
Fonn 47 | Application Number:
Funding Request Number(s):
Your Correspondence Daled:



Are.r./"Appeals" of the SLD scction of the USAC website or by contacting the Client
Scrvice Bureau. We strongly reconrmcnd that you use the electronic filing options.

We thank you lbr your continued support, patience and cooperation during the appeal
process.

Schools and Libraries Division
Universal Service Adnrinistrativc Company

I00 Sourh Jeflcrson Road, P.O. Box 902, Whippany. New Jcrsey 07981
Visil us online al: www.usac org/sl/



Vincent Lafbrgia
Secaucus Scliool District
E-Rate Consulting, Inc.
130 Valley Road, Suite B
Montclair. NJ 07042

Billed Entity Numbcr:
Form 471 Application Numbcr:
Form 486 Application Number:

l)2112
961216


